
Personalised Care Training Opportunity

‘Conversations about what matters most’

Enabling patient participation in Shared Decision Making (SDM)

v

This trainer-led, interactive 3 hour session will cover: 

• Benefits of SDM

• Key elements of a SDM conversation

• Processes, preferences and risk management

• The role of health literacy

• Creating the right conditions for success

• Application to practice

For more information or to enrol, please contact:
traininghub@taurushealthcare.co.uk

SDM is targeted at all patient facing staff and is an essential component 
of personalised care, enabling patients to participate in shared decision 
making conversations, improving their motivation and health outcomes, 

whilst reducing health inequalities, risk and cost

✓ Meets training requirements of PCN DES

✓ Cost free training

✓ 3 CPD Hours

✓ PCI Accredited

Training developed in partnership with PCI accredited training provider TPC Health and the 
Midlands Training Collaborative.

Please note: training is delivered virtually via the Primary Care Training Hub LMS system but 
can be delivered face to face in PCN teams on request.
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